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1. What is the Business 
Policy Switch? 

Nortel Networks Business Policy Switch is
a high-density, stackable 24 port 10/100
Mbps Ethernet Layer 2 switch that delivers
Layer 3/Layer 4 packet classification and
prioritization to the desktop. 

The Business Policy Switch reads and
delivers marked network traffic and 
guarantees data delivery to the premise
destination by classifying and priortizing
all types of data traffic via multiple sources
(802.1p, IP source address/destination
address, MAC source/destination address,
TCP/UDP source/destination port,
VLAN ID, and IP protocol) by 
appropriating the data into four distinct
treatment queues. 

Because it is ready to support converged
voice, video and complex data applications
today, the Business Policy Switch provides
investment protection not seen in 
traditional, and competitive, Layer 2
switches.

2. What are the major benefits 
of the Business Policy Switch? 

The Business Policy Switch delivers
Quality of Service to the desktop,
improves network manageability and
enables network growth, whether the
growth is users or applications. The 
addition of the Business Policy Switch 

to an overall network communication
strategy future-proofs the network and
provides the necessary flexible, high-speed
connectivity businesses require. 

With the Business Policy Switch, enter-
prises of all sizes are able to confidently
and reliably deploy and support mission-
critical, resource-intensive and/or 
delay-intolerant network communication
solutions that can include IP telephony,
video, and eBusiness applications for full
bandwidth utilization and guaranteed
network access.

3. Why should QoS matter 
to my business? 

As more and more information and 
interactions critical to your business are
running over your network, QoS can help
manage this increasing demand. New
applications need to be supported and
implemented in a reliable manner. 
And because network bandwidth is 
not unlimited or inexpensive, network 
managers need QoS to help optimize 
their network resources. 

Quality of Service allows a network 
manager to define network characteristics
to provide a better quality network that 
is more predictable. Predictable network
availability supports dedicated bandwidth
requirements for a specific application,
user or device. QoS also reduces the 
occurrence of lost data packets, helps 
to manage network congestion and sets
traffic priorities across the network.

Regardless of how the network is 
engineered, there will always be places 
of congestion. And QoS can ensure 
that mission-critical applications or 
delay-intolerant teams get first priority 
on the LAN. 

4. How will my business be better
with the Business Policy Switch?

Implementing policy switching, or 
QoS, allows businesses to manage the
bandwidth they have while guaranteeing
accessibility to key teams and vital 
information. This is critical for enterprises
employing IP telephony, e-commerce
strategies and web applications; when
they need much more than “best effort”
service for greater business productivity
and assurance. 

The Business Policy Switch is ideal for
most medium and large enterprises with
demanding data networking requirements
and high bandwidth needs, as well as
small businesses whose success hinges 
on their e-commerce capabilities or 
project-based revenue. 
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5. Why should we purchase Nortel
Networks Business Policy Switch? 

The Business Policy Switch is a one-of-a-
kind, robust and fail-safe LAN solution,
with advanced Quality of Service IP 
capabilities and web-based management
features unrivaled in the industry today.
And it’s the only Layer 2 switch that 
guarantees reliable integration with a
plethora of Nortel Networks telephony
platforms to enable, and ultimately 
deliver, converged IP communications. 

Designed with a redundant cascade 
stacking architecture, the Business Policy
Switch connects up to eight switches,
including Business Policy Switches and/or
hybrid Business Policy Switch/BayStack
450s, scaling up to 224 10/100 ports in 
a self-healing configuration that protects
the stack from a single point of failure.

Web-based management provides 
comprehensive administration and real-
time statistics sampling for the entire stack
whether it is pure Business Policy Switch
or hybrid BayStack* 450/Business Policy
Switch stack. So whether businesses have
limited IT resources, taxed IT teams or 
are considering managed services, SNMP,
Java Device Manager, and integration into
Optivity* tools give network managers
complete network control from a single
management console.  

6. How does the Business Policy
Switch complement other 
products from Nortel Networks?

Coupled with the Passport* 8600 Routing
Switch, the Business Policy Switch delivers
the necessary infrastructure capability to
implement and support QoS to the desktop.
Further, the Businesss Policy Switch stacks
with Nortel Networks BayStack* 450
Switches, thereby policy-enabling users 
or devices directly connected to the
Business Policy Switch and optimizing 
the management of the entire stack. 

Nortel Networks Business Policy Switch 
is an invaluable component to an overall
IP telephony strategy that delivers the
high-performance IP infrastructure
required to support the advanced IP
telephony applications and requirements
of the Business Communcations 
Manager and the i2004 Ethernet Sets 
(IP Phones), as well as the Meridian
Option 11C platform. 

As a key part of Nortel Networks Unified
Management* strategy, Optivity Policy
Services for Business Policy Switch
empowers network managers to prioritize
business-critical traffic. The application
enhances customer value by delivering
simplified and pragmatic, yet comprehensive
management framework for policy 
management.

7. How does the Business 
Policy Switch support Nortel
Networks’ commitment to 
Unified Networks*? 

The Business Policy Switch is part of Nortel
Networks Unified Networks strategy,
specifically as an essential part of an end-
to-end policy-enabled networking solution.
The Nortel Networks policy-enabled 
network delivers unparalleled reliability,
availability and predictability, primarily
due to the fact that the entire network
and every component within it has

advanced QoS capabilities and features. 

By deploying policy correctly across 
the entire network, corporations and 
businesses can properly support new 
converged applications and increase their
ability to operate as profit centers. 

8.  What are the IETF or other 
relevant industry standards 
compliant with Business Policy
Switch?

• IEEE 802.3 10BASE-T 
(ISO/IEC 8802-3, Clause 14)

• IEEE 802.3u 100BASE-TX
(ISO/IEC 8802-3, Clause 25)

• IEEE 802.3u 100BASE-FX
(ISO/IEC 8802-3, Clause 26)

• IEEE 802.1p (Prioritizing)

• IEEE 802.1Q (VLAN Tagging)

• IEEE 802.1z (Gigabit)

• IEEE 802.1x 
(Extensible Authentication)

• IETF DiffServ

9. What should I read or know
before installing the Business
Policy Switch? 

“Using the Business Policy Switch 2000”
will give instructions on how to configure
and install the Business Policy Switch.
“Using Web-Based Management for 
the Business Policy Switch 2000” will 
give detailed instructions on how to set
up policies and obtain comprehensive
management using the web-based 
management feature. Both documents
can be found in the following URL:

http://www12.nortelnetworks.com/
cgi-bin/cnss/cs/main.jsp

Click on Documentation. 

Next, select “Data and Internet” 
and then select “Business Series: 
Business Policy Switch.” 

The two guides will be found in the
Technical Manuals section. 
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For more information, contact your Nortel Networks representative or call 1-800-4-NORTEL.


